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Terms and Conditions of Use

GENERAL

Welcome to the website of Evertec Group, LLC ("Evertec"). Please read these Terms and Conditions of Use carefully before using or
obtaining any content, products or services through our website. Your use of the services through our website will constitute your
acceptance of these Terms and Conditions.

DEFINITIONS

Capitalized terms used in these Terms and Conditions of Use shall have the meanings ascribed to them below. References to "your"

refer to you as a Merchant360 User. References to "we", "us" and "our" refer to Evertec.

1. "Merchant360" means the www.merchant360.evertecinc.com website, an Internet portal operated by Evertec through which
Users can view their daily transactions, balance reports, make refunds and/or reverse transactions.
2. "User" means the merchant who establishes a connection for access to and use of Merchant360. "Agreement" means these

Terms and Conditions of Use applicable to the User's use of Merchant360.
CHANGES TO TERMS AND CONDITIONS

Evertec reserves the right to change or discontinue, at any time, any aspect or element of Merchant360, including, but not limited to,
the content, the hours it is available, and the equipment necessary for its access or use. Evertec reserves the right to change or
modify these Terms and Conditions of Use applicable to the use of Merchant360, or any part thereof, or to impose new conditions,
such as, but not limited to, additional or modified charges for use at any time. Such changes, modifications, additions, or deletions
will be effective immediately upon such announcement, which may be effected by, but not limited to, posting on Merchant360, by
email or postal mail, or by any other means by which you become aware thereof. Any use of Merchant360 by the User subsequent to
notice shall be deemed to be the User's acceptance of such changes, modifications or additions.

USER CONDUCT

The User agrees to use Merchant360 for lawful purposes only. The User shall not publish or transmit through the Merchant360 any
material that:
1. violates or infringes in any way the rights of any third party;
2 is unlawful, threatening, abusive, defamatory, vulgar, obscene, profane, or otherwise objectionable, or invasive of privacy
or publicity rights;
3. encourages conduct that would constitute a criminal offense, give rise to civil liability, or otherwise violate any law; or
4 contains advertising or any solicitation with respect to products or services, unless Evertec has expressly approved such
material prior to written transmission.

Any conduct by a User that, in Evertec's sole opinion, restricts or inhibits any other User from using or enjoying Merchant360 is
expressly prohibited.

USE IS AT THE USER'S RISK

YOU EXPRESSLY AGREE AND ACKNOWLEDGE THAT YOUR USE OF THE MERCHANT360 IS AT YOUR OWN RISK. THE USER WILL BE
RESPONSIBLE FOR PROTECTING THE CONFIDENTIALITY OF HIS/HER PASSWORD(S) NECESSARY TO ACCESS THE MERCHANT360, IF
ANY. NEITHER EVERTEC, NOR ITS AFFILIATES, NOR ANY OF THEIR RESPECTIVE EMPLOYEES, OFFICERS, SHAREHOLDERS, AGENTS,
CONTENT OR LICENSOR PROVIDERS WARRANT THAT THE MERCHANT360 WILL OPERATE UNINTERRUPTED OR ERROR-FREE. THERE
IS ALSO NO WARRANTY AS TO THE RESULTS YOU MAY OBTAIN FROM THE USE OF THE MERCHANT360, OR AS TO THE ACCURACY,
RELIABILITY OR CONTENTNESS OF ANY INFORMATION, SERVICES OR MERCHANDISE PROVIDED THROUGH MERCHANT360.

NO WARRANTY

MERCHANT360 IS PROVIDED "AS IS" WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED
TO, WARRANTIES OF TITLE OR IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, OTHER
THAN WARRANTIES THAT ARE IMPLIED OR CANNOT BE EXCLUDED, RESTRICTED OR MODIFIED UNDER THE LAWS APPLICABLE TO
THESE TERMS AND CONDITIONS OF USE.

TERMS OF USE OF THE API

You have the option to use API code ("Application Programming Interface") provided, developed and managed by Evertec. This API
code will allow you to obtain and integrate the information presented in Merchant360 into your business's website or application. You
can find the API code and API documentation (collectively, the "Licensed Materials") in https://merchant360.evertecinc.com under
the "Developer" section. Evertec offers API code free of cost. To use the API, you must comply with these Terms and Conditions of
Use, including the Licensed Materials, which are part of, and governed by, these Terms and Conditions of Use.

License. Evertec grants you a non-exclusive, non-transferable, non-assignable, revocable license to use the Licensed Materials to
integrate the Merchant360 into your business website or application. No intellectual property title in the Licensed Materials will be
transferred to you under these Terms and Conditions of Use. Evertec may set or impose limits on your use of the API in its sole
discretion, and you agree to accept such limitations (if any), whether or not they are included in the Licensed Materials. You must
use the API as set forth in the Licensed Materials, which may not be modified by you or any third party on your behalf. You can
discontinue your use of the API at any time.

Restrictions. By using the API, you may not, and you caution third parties acting on your behalf that they may not: (1) sublicense
the API for the use of a third party; (2) create an API that functions substantially the same as the API provided; (3) interfere with, or
disrupt, the API; (4) reverse engineer or attempt to extract the source code from the API; or (5) use the Licensed Materials to conduct,
support, or promote any unlawful activity. Any derivative or invented works by you or your developer based on the Licensed Materials
will be the intellectual property of Evertec. If you are assisted by a developer, you will be responsible for the
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your developer's compliance with these Terms and Conditions of Use. Evertec reserves the right to discontinue the API or any portion
or feature or your access to the Licensed Materials at any time, without any liability or other obligation to you, if Evertec believes that
you are in violation of these Terms and Conditions of Use; in which case you will be notified in writing of such termination, either by
letter or email. You are required to stop using the API as soon as these Terms and Conditions of Use are terminated or upon
discontinuation of your access to the API. Your use of the Licensed Materials, whether directly or indirectly through a developer, is
with the understanding that we will not provide you with technical support, maintenance support, or customer service in connection
with your use of the API.

API monitoring. You agree that Evertec may monitor the use of the API to ensure quality, improve its services, and verify your
compliance with these Terms and Conditions of Use and the API documentation. You will use commercially reasonable efforts to
protect user information that is collected by your website or business application, including personally identifiable information, from
unauthorized use or access, and you will be responsible for notifying your users of any unauthorized access to or use of such
information, in accordance with applicable law. By using the API, Evertec may use the information submitted in accordance with its
privacy policy published on https://Merchant360.evertecinc.com. If you provide feedback or suggestions about the API, Evertec may
use such information without any obligation to you.

No Warranty, Limitation of Liability, and Indemnification with Respect to Use of the API. The API is provided AS IS without
warranty of any kind. Your use of the API is completely voluntary and at your own risk. Evertec disclaims all warranties and we make
no representations, express or implied, about (1) the merchantability or fitness of the API for any particular purpose; (2) API
performance or availability; (3) the title status of the API; or (4) that the use of the API or the process derived from or produced
therefrom will not infringe any patent, copyright, or intellectual property rights of any third party. You agree that in no event shall
Evertec be liable for any indirect, special, consequential, or incidental damages or losses (including, but not limited to, lost profits,
data, or other commercial damages), of any kind, in connection with the API and your use of or inability to use the Service. In addition,
you agree to defend and indemnify Evertec and each of our respective directors, employees, suppliers, and representatives, against
any and all liabilities, losses, costs, fees, and expenses related to any third-party claim, allegation, or legal proceeding, if such claims
arise out of: (1) your use of the API, (2) your violation of these Terms and Conditions of Use, (3) your failure to comply with all laws
and regulations applicable to your use of the Service and your business,

(4) your violation of Evertec's or a third party's intellectual property rights, or (5) any content or data directed to or used with the
API by you or someone acting on your behalf (including your developer, if any).

Customer Service. For technical support in integrating the API into your business website or applications, you can contact us by
sending an email to customercare@evertecinc.com.

EQUIPMENT FOR USER USE

The User shall be solely responsible for obtaining and maintaining all telephones, computers, programs, and other equipment
necessary for access to and use of Merchant360, and for any and all charges related thereto.

DOWNLOADING OF INTELLECTUAL PROPERTY

The Merchant360 contains copyrighted material, trademarks, and other proprietary information, including, but not limited to, text,
software, photos, videos, graphics, music, and sound, some of which are the property of Evertec and others, the property of third
parties. In addition, the entire content of the Merchant360 is copyrighted as a collective work. Evertec owns the copyright in the
selection, coordination, arrangement and improvement of such content, as well as in the original content itself. The User is prohibited
from modifying, publishing, transmitting, participating in the transfer or sale, creating derivative works, or in any way taking
advantage of the contents, either in whole or in part. The User may download copyrighted material for his/her personal use only.
Except as expressly permitted under copyright, no copying, redistribution, retransmission, publication, or commercial exploitation of
downloaded material is permitted without the express written permission of Evertec (and the copyright owner, other than Evertec).
In the event that copying, redistribution, or publication of copyrighted material is permitted, no changes will be made to or removal
of the author attribution, trademark legend, or proprietary notice. The User understands and agrees that he does not acquire any
ownership rights by downloading copyrighted material.

INTELLECTUAL PROPERTY CHARGE

User shall not upload, post, or otherwise make available on Merchant360 any material protected by copyright, trademark, or other
proprietary right, without the express written permission of the owner of the copyright, trademark, or other proprietary right. The
User is solely responsible for determining whether or not the material is protected by copyright. The User shall be solely responsible
for any damages resulting from any infringement of copyright, proprietary rights, or any other damages resulting from such
submission and shall expressly release Evertec from all liability for any damages of any kind. In addition to the copyright
restrictions set forth above, Evertec, and other stylized versions thereof, are registered trademarks of Evertec. All rights
reserved. All other trademarks displayed on Merchant360 are the property of their respective owners.

DISCLAIMER

THIS DISCLAIMER APPLIES TO ANY DAMAGE OR INJURY CAUSED BY ANY FAILURE OF PERFORMANCE, ERROR, OMISSION,
INTERRUPTION, DELETION, DEFECT, DELAY IN OPERATION OR TRANSMISSION, COMPUTER VIRUS, COMMUNICATION LINE FAILURE,
THEFT OR DESTRUCTION OR UNAUTHORIZED ACCESS TO, ALTERATION OF RECORD OR USE OF THE MERCHANT360, WHETHER FOR
BREACH OF CONTRACT, TORTIOUS CONDUCT, NEGLIGENCE, OR UNDER ANY OTHER CAUSE OF ACTION. THE USER SPECIFICALLY
ACKNOWLEDGES THAT EVERTEC IS NOT RESPONSIBLE FOR THE DEFAMATORY, OFFENSIVE OR ILLEGAL CONDUCT OF OTHER USERS
OR THIRD PARTIES AND THAT THE RISK OF INJURY FROM THE FOREGOING RESTS SOLELY WITH THE USER.

LIMITATION OF LIABILITY AND INDEMNIFICATION

IN NO EVENT SHALL EVERTEC, OR ANY PERSON OR ENTITY INVOLVED IN CREATING, PRODUCING, OR DISTRIBUTING THE
MERCHANT360, BE LIABLE FOR ANY DAMAGES, INCLUDING, BUT NOT LIMITED TO, DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
CONSEQUENTIAL, OR PUNITIVE DAMAGES ARISING OUT OF THE USE OF OR INABILITY TO USE THE MERCHANT360. YOU
UNDERSTAND AND AGREE THAT THE PROVISIONS OF THIS SECTION WILL APPLY TO ALL CONTENT ON THE MERCHANT360. IN
ADDITION TO THE TERMS SET FORTH ABOVE, NEITHER EVERTEC, NOR ITS AFFILIATES, INFORMATION OR CONTENT PROVIDERS,
SHALL BE LIABLE REGARDLESS OF CAUSE OR DURATION, FOR ERRORS, INACCURACIES, OMISSIONS OR OTHER DEFECTS, OR
DELAYS OR LACK OF AUTHENTICITY IN THE INFORMATION AND CONTENT OF THE
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MERCHANT360, OR FOR DELAYS OR INTERRUPTIONS IN TRANSMISSION TO ANOTHER USER, OR FOR CLAIMS OR LOSSES ARISING
AS A RESULT OF SUCH TRANSMISSION. NONE OF THE FOREGOING PARTIES SHALL BE LIABLE FOR ANY THIRD-PARTY CLAIMS OR
LOSSES OF ANY NATURE, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS,

MORAL, PUNITIVE OR INDIRECT DAMAGES. The User agrees to defend, indemnify and hold harmless Evertec, its affiliates and their
respective directors, officers, shareholders, employees, agents and assigns against all claims and expenses, including attorneys' fees,
arising out of the User's use of the Merchant360.

CONTENT

Some of the content on Merchant360 is provided by third parties. Any opinions, advice, statements, services, offers, or other
information or content expressed or made available to the User by third parties, including information providers, belong to their
respective authors or distributors and not to Evertec. Neither Evertec, nor any information provider or third party guarantees the
accuracy, accuracy, or usefulness of the content for its marketing or use appropriate for a specific purpose. Evertec does not endorse
and is not responsible for the accuracy or reliability of any opinion, advice, or statement made on the Merchant360 by anyone other
than Evertec's employee spokesperson acting in their official capacity.

ENTIRE CONTRACT

These Terms and Conditions of Use, and any rules of operation of the Merchant360 established by Evertec and shared with the User,
constitute the entire agreement between the parties and supersede any prior oral or written agreements between the parties with
respect to the use of Merchant360.

GOVERNING LAW

These Terms and Conditions of Use shall be construed in accordance with the laws of the Commonwealth of Puerto Rico, without
regard to its conflict of law rules. Any cause of action of any nature arising out of these Terms and Conditions of Use shall be instituted
in the Commonwealth of Puerto Rico.

LINKING PRACTICES

Evertec is committed to providing you with the most comprehensive information possible. As a convenience to you, Evertec may provide
access to information, products, or services offered on websites or Internet resources that are owned or operated by other companies,
which are not otherwise affiliated with Evertec ("Third-Party Websites"). We provide this access through the use of hyperlinks that
will automatically connect you to and from Evertec's websites to a third-party website. When linking from an Evertec website to a
third-party website, the linked site will appear in a new window or an alert will appear to notify you that you are leaving Evertec
Merchant360.

Although we do our best to provide you with useful and trustworthy resources, hyperlinks to third-party websites are for informational
purposes only. Evertec cannot endorse, approve, or guarantee the information, products, services, or recommendations provided on
a third-party website. Because Evertec does not control third-party websites, we cannot always know when the information on a
linked third-party website changes. Therefore, Evertec is not responsible for the content or accuracy of any third-party website and
Evertec will not be liable for any loss or damage of any kind resulting from the use of a hyperlink on its website nor will Evertec be
liable for any failure of products or services advertised or available on these linked third-party websites.

Evertec provides the User with hyperlinks "AS IS". When you visit a third-party website by using a hyperlink on an Evertec website,
you will no longer be protected by Evertec's privacy policy or security practices, as well as other applicable policies. The data collection,
use and protection practices of the linked third-party website may differ from the practices of Evertec's websites. You should familiarize
yourself with the privacy and security policy practices of the linked third-party website before providing personal information. Those
are the policies and practices that will apply to your use of the linked third-party website, NOT Evertec's policies and practices. In the
event that the User conducts a transaction on a linked third-party website, the User acknowledges that Evertec does not represent
members or the owner of the page or the linked third-party website.

Here are some tips to help you know if you've left Merchant360:
1. Instead of an Evertec Internet address, the URL of the linked third-party website will appear in the location box (or
address field) of your web browser.
2. The linked third-party website will be displayed in a new browser window. The appearance of the linked third-party
website, including its colors and graphic design, will be significantly different from the Evertec website.
3. The linked third-party website or webpage will not appear in a new browser, but you will see one or more of the
following:
o The phrase "third-party site linked to Evertec" or any similar notice, below the Evertec logo.
o A different company's logo in the upper right corner or elsewhere prominently on the linked third-party website,
along with the words "Powered by," "Submitted by," or "Offered by."
o The layout and content of the navigation tools on the left side of the linked third-party website or at the top of
the new website will be different from those you see when browsing the Evertec site.
o The first navigation hyperlink refers to a description of the company sponsoring the third-party website. It may
be titled "About (Name of Third Parties)".
. The privacy statement and terms of use of the linked third-party site will be identified rather than Evertec's.
o Information in the footer at the bottom of the website contains information about a company other than Evertec.



